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Enterpristore Ecommerce Platform

The Enterpristore Ecommerce Platform: A Comprehensive Feature Deep-Dive
Introduction: The Complete Commerce Solution

Enterpristore is a comprehensive Ecommerce platform designed to empower businesses to create,
manage, and scale their online presence through robust technology, user-centric design, and industry
best practices. Itis a fully integrated solution engineered for businesses that demand deep functionality,
from B2B distribution and ERP connectivity to advanced content management and Al-powered
automation. This document provides a detailed breakdown of the platform's extensive features.
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Section 1: Core Platform Architecture & Performance

The foundation of Enterpristore is built for speed, security, and scalability, ensuring a reliable and high-
performing experience for both administrators and customers.

1.1. System Architecture & Technology Stack

Enterpristore leverages a robust and industry-standard technology stack to deliver a high-performance
and reliable ecommerce platform.

e Development Environments: We create a separate, password and IP-protected development
environment to test and verify all site changes before deploying to the live production platform.

e Core Technology Stack: LAMP (Linux, Apache, MySQL, PHP), a widely used open-source web
development platform that provides a stable and efficient foundation.
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+ Linux: Red Hat Enterprise Linux, a commercial distribution known for its stability, security,
and performance.

¢ Apache: The web server software that processes and delivers website content.

« PHP: PHP 8.0, the latest version of the scripting language, offering improved performance
and security.

+ Java with Ajax: Used for specific enterprise-level functionalities and to enable dynamic
content updates without full page reloads, enhancing the user experience.

e Database:
o Enterprise MySQL MariaDB Server: A powerful and reliable relational database
management system. MariaDB is a high-performance fork of MySQL.
o Solid State Drives (SSDs): All data is stored on high-speed SSDs for faster data storage
and retrieval.

¢ Hosting Infrastructure:
¢ Amazon Web Services (AWS): Hosted in a Tier 1, SAS 70 Audited, PCl Compliant data
center.
¢ Amazon EC2 Auto Scaling: Leverages Amazon EC2 Auto Scaling to automatically adjust
server capacity based on traffic demands, ensuring optimal performance and uptime, even
during peak periods.

e Cybersecurity:
e The platform undergoes full penetration testing to ensure robust security against potential
threats.
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1.2. The Enterpristore Performance Edge
Website speed is paramount. Enterpristore is engineered for optimal performance, consistently
achieving high scores (95-100%) on Google PageSpeed Insights.

e Core Web Vitals Optimization: Prioritizes the optimization of Largest Contentful Paint (LCP), First
Input Delay (FID), and Cumulative Layout Shift (CLS), which are crucial metrics for measuring user
experience and SEO ranking.

o Page Load Speed Optimization:
o Code Optimization: Efficient and well-structured code reduces server processing time.
« Image Compression: Optimized images load faster without sacrificing visual quality.
o Browser Caching: Leverages browser caching to store static assets, enabling faster
loading for repeat visitors.

e Backend Optimization:
e Memcached: Utilizes Memcached, a memory caching system, to store frequently
accessed data, reducing database load and improving response times.

o Content Delivery Network (CDN) Integration: Integrates with CDNs to distribute website content
across multiple servers, reducing latency and improving loading speeds for users around the
world.

1.3. Security & Compliance

e WCAG /ADA Compliance: Ensures all pages are compliant with Web Content Accessibility
Guidelines (WCAG) AA 2.1 standards at the source code level, without relying on third-party
overlays. This includes accessible product browsing, checkout processes, transactional emails,
and semantic HTML structure.

¢ PCIDSS Compliance: The hosting infrastructure and payment integrations meet the Payment
Card Industry Data Security Standard, ensuring the safe handling of credit card information.

e Cookie & Policy Compliance: Features tools to ensure the website adheres to cookie usage
regulations, including a Consent Management Platform (CMP) to manage user consent for cookies
and data processing.

e Comprehensive Security: Includes SSL encryption, IP banning, fraud protection, multi-level
authentication, and Cloudflare integration for advanced threat detection.
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Section 2: Website & Content Management

A powerful, non-technical suite of tools to create, organize, and deploy content across your entire
website.

2.1. PageBuilder WYSIWYG Editor

o Visual Drag-and-Drop Interface: Craft websites through a visual canvas, eliminating the need for

coding expertise. Position text, images, forms, and multimedia elements freely with precise
alignmenttools.

¢ Intuitive Design Tools: Accessible for individuals who do not possess advanced technical skills.

The drag-and-drop functionality simplifies the design process and significantly lowers the learning
curve.

e Media Management: Upload photos, videos, and audio files from various sources, with plug-ins
available for multimedia galleries.

« Template and Layout Options: Access extensive template libraries with built-in features that can
be fully customized through the visual interface.

2.2. Comprehensive Content Management System (CMS)
e Content Publishing Solutions:
e Single Page Publishing: Create and deploy static content pages (e.g., "About Us") and

footer pages with complete flexibility.

e Specialized Content Areas:

¢ Documents Management Center: Organize embedded content with multiple hierarchical

levels and professional literature menu layouts. Create sophisticated document libraries
with nested categories.

¢ Comprehensive Literature Library: Host and manage all document types (Word, Excel,
PDF, Images, PowerPoint) with options for users to view online or download.

e SEO-Optimized Articles Section: Develop targeted SEO articles that serve as effective
landing pages for content marketing and organic traffic.

e Universal Content Management Features:
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o Advanced Publishing Controls: Schedule specific publish dates and times for automated
content deployment and plan releases with a content calendar.

o Version Control & Revision Management: Automatically save every version of each
document. Easily roll back to previous versions, compare changes, and track author
attribution.

o Professional Content Creation Tools: A full-featured WYSIWYG editor with rich text
formatting, media embedding, and direct HTML code access for advanced users.

¢ Unlimited Scalability: Create unlimited content pages and host unlimited graphics with a flexible
content structure.

Section 3: Product Catalog & Merchandising

A robust set of tools to manage a vast product catalog and merchandise effectively to drive sales.
3.1. Product & Catalog Management

o Unlimited Catalogs & Products: Flexible organization with multiple catalog layouts and menu
structures.

e Advanced Category Management: Complete customization of category appearance, product
display order, and functionality. Link categories to featured manufacturers.

e Product Data & Variations:
e Multiple Products Manager: Tools for batch editing, updating, and moving products.
¢ Unlimited Product Attributes: Comprehensive support for product variations like size,
color, and material, with faceted fields for advanced filtering.
« Image Manager: Centralized image upload, storage, and optimization.

¢« Product Relationships: Define cross-sells, up-sells, companion products, substitute products,
and "purchased together" recommendations.

¢ Vendor Management: Supports multi-vendor catalogs with different shipping methods per
vendor.

3.2. Marketing & Merchandising Tools
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e Promotional Tools:

 Discount Management: Create category and product-specific discounts with start/end
dates.

e Coupon System: Advanced coupon management with filters for products, categories,
customers, and usage limits.

e Complex Promotion Rules: Set up "Buy One, Get One" (BOGO), tiered discounts, and
other complex offers.

¢ On-Site Merchandising:
o Featured Products: Control product placement on the homepage and category pages.
¢ Rotating Banner System: JavaScript-powered promotional banners.
e Collection Pages: Create curated product groupings and landing pages.

e Customer Engagement:
e Personalized Recommendations: Show customers products based on their browsing
history.
e Social Integration: Web 2.0 features including social bookmarking, sharing, and
Facebook/LinkedIn integration.

e Marketing Integrations: Built-in support for affiliate marketing programs and Google AdSense.

3.3. Search Engine Optimization (SEO)

e Granular SEO Control: Define unique meta tags (title, description, keywords) and SEO-friendly
URLs for every product, category, and content page.

¢ Content Optimization: Keyword clouds for manufacturers and categories, multiple WYSIWYG
content areas (header, description, footer) on pages, and proper header tag (H1, H2, H3)
structure.

e Technical SEO: Automatic generation of XML sitemaps for Google, Yahoo, and Bing. Optimized

content structure for improved search engine crawling, canonical tag management, and static
page generation for SEO-friendly hybrid pages.

« Image SEO: Automatically generate optimized image names and alt tags.
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Section 4: B2B & Distributor E-Commerce Engine

Enterpristore excels in complex B2B environments, providing deep functionality specifically for
distributors, especially those using an ERP system.

4.1. Critical ERP Integration Features
e Seamless Data Synchronization:

¢ Real-Time Inventory Sync: Automatic stock level updates between ERP and e-commerce.

e Bi-Directional Order Flow: Orders automatically flow from the web to the ERP for
processing, and status updates flow back.

o Customer Data Integration: Unified customer records, including specific ship-to
addresses and account balances.

¢ Product Information Management: ERP product data, including complex UOMs and kits,
automatically populates the e-commerce site.

¢ Pricing Synchronization: Real-time, contract-specific price updates from the ERP to the
website.

4.2. B2B Distribution-Specific Features

e Advanced Pricing Management:
e Customer-Specific & Contract Pricing: Individual price lists and special negotiated rates
per customer.
e Volume-Based Pricing Tiers: Automated quantity break discounts.
e Multi-Currency Support: For global distributor operations.

e Customer Account Management:
o Customer Portals: Self-service access to account history, invoices, and order tracking.
o Credit Limit Enforcement: Prevent orders that exceed a customer's credit limit.
¢ Payment Terms Management: Support for NET 30, 60, 90-day terms.
¢ Purchase Order Processing: Require and track PO numbers.
« Approval Workflows: Require manager approval for large orders.

e Advanced Ordering Features:
¢ Quick Order Entry: SKU-based bulk ordering pads.
e Reorder Lists & Standing Orders: For favorite products and recurring delivery schedules.
e CSV Upload Ordering: Bulk order import from spreadsheets.

e Backorder & MOQ Management: Handle partial shipments and enforce minimum order
quantities and case/pack rules.
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4.3. Multi-Location Inventory & Warehouse Management

¢ Real-Time Stock Visibility: Show inventory across all warehouse locations.
e Location-Based Fulfillment: Intelligently ship from the nearest warehouse.

e Advanced Inventory Logic:
o ATP (Available to Promise): Provide accurate delivery date calculations.
e Lot/Serial Number Tracking: Full traceability for compliance.
e Substitute Product Suggestions: Recommend alternatives for out-of-stock items.
¢ Drop-Ship Management: Fulfill orders directly from the vendor.

Section 5: The "My Account" Customer Portal
A comprehensive self-service portal that empowers customers, builds loyalty, and reduces
administrative workload.

6.1. My Account - Customer Portal

e Main Dashboard: An at-a-glance view of account status, including COD balance, unapplied cash,
aging balances, and contact information. Also includes snapshot graphs of monthly sales and top
purchased products/categories.

e User Management: For master accounts to manage sub-accounts and users.
e User Hierarchy: Create tiers of access (e.g., Master User, Regional Manager, Local
Branch).
e Granular Privileges: Control user access to place orders, view pricing, see invoices,
manage lists, and set daily spending limits.

¢ View Quotes and Invoices:
« Real-Time Status: View open quotes, open invoices, and paid invoices, with data pulled
directly from the ERP.
¢ Online Payments: Select and pay invoices directly via ACH or Credit Card.
¢ Document Retrieval: Download or print original invoice PDFs.

e Ecommerce Tools:
e Quick Ordering: Catalog Quick Order (by SKU) and "Buy It Again" lists.
+ List Management: Create and manage multiple private or shared shopping lists and wish
lists.
e« Support Integration: Submit and view support tickets directly within the portal.
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e User Analytics Dashboard:
o Sales Performance Reports: Generate reports by year, month, or week showing orders,
revenue, and shipping costs.
o Customer Statistics: View total orders, sales, shipping, taxes, and average basket size for
specific timeframes.

Section 6: Al-Powered Automation
Leverage cutting-edge Al to automate content creation and enhance customer service.

6.1. Al-Powered Content Generation

e Bulk Product Descriptions: Generate thousands of 300-500 word, SEO-optimized product
descriptions in minutes, not months.

e Automated Content Creation: Also generates content for category pages and long-form SEO
articles.

e Leading Al Technology: Powered by OpenAl, Google Gemini, and Anthropic for superior quality.

e Advanced Prompt Management: Use our library of expertly optimized prompts or create, test,
and save your own custom prompts.

e Flexible Output: Receive content as clean text or WCAG 2.1 AA compliant HTML.

6.2. Intelligent Al Chat Assistant

e Agentic Al Capabilities: The Al assistant learns your entire product catalog and website content.
e 24/7 Expert Support: Provides instant, accurate answers to detailed product questions, suggests
smart recommendations based on customer needs, and can access order history and tracking

information.

Section 7: Analytics & Reporting

Make data-driven decisions with a comprehensive suite of built-in and integrated analytics tools.

e Google Compliance & Integrations:
e Google Analytics 4: In-depth website traffic and user behavior analysis.
e Google Tag Manager: Simplifies the management of tracking codes.
e Google SEO Schema: Implements structured data to improve search visibility.
¢ Google XML Sitemap: Automatically generated to help search engines crawl the site.

e Built-in Analytics Features:
e Activity Heatmaps: Visual representation of where customers click and interact.
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e User Session Recordings: Observe and replay visitor sessions to understand their journey.
+ Navigation Path Analysis: Track the paths visitors take through your website.
e E-commerce Conversion Funnels: I[dentify bottlenecks in your sales funnel.
¢ Form Analytics: See which form fields cause visitors to drop off.
o A/B Testing: Compare different versions of a landing page to optimize conversions.
e Conversion Attribution: Track the source of sales (search engine, PPC, social).
+ Real-Time Visitor Map: Visualize visitor activity on a world map.

Section 8: APIConnect: A Universe of Integrations
Enterpristore’s APIConnect architecture provides a robust platform to connect your e-commerce site to
all your critical business applications without middleware, using real-time or batch processing.

e ERP & Accounting:
e SAP: Business One, Concur, ByDesign
¢ Microsoft Dynamics: 365, NAV, AX, GP
¢ Sage: 50, 100, 200, 300, X3
¢ Infor: SX.e, CloudSuite Distribution, FACTS
e Oracle: NetSuite, Oracle ERP Cloud
e Other: Epicor, Syspro, QuickBooks Enterprise

e CRM: Salesforce, Zoho, Agile CRM, SugarCRM, HubSpot, Pipedrive, Zendesk
e CMS: WordPress, Drupal, Joomla, dotCMS
e Email Marketing: MailChimp, Constant Contact, SendGrid, SurveyMonkey, Dotmailer

« Payment Gateways: Authorize.Net, Stripe, PayPal, Cybersource, Chase Paymentech, Vantiy,
PayTrace, and many more.

e Shipping & Logistics:
e Parcel: UPS, FedEx, USPS, DHL
¢ Platforms: ShipStation, Quotewerks
e LTL Freight: A. Duie Pyle, ABF, Averitt, Estes, Old Dominion, R+L Carriers, Saia, XPO, YRC,
and dozens more.

« Tax Compliance: Avalara, Sovos, TaxJar, Vertex

Product Search: Typesense, Searchspring, Algolia
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e Product Information Management (PIM): Akeneo, Salsify, inriver, Pimcore, Saleslayer

e Channel Feed Management: ChannelAdvisor, Feedonomics, GoDataFeed

e Punchout Catalogs: TradeCentric, Punchout Catalogs, Greenwing

e Live Chat: Intercom, Live-Agent, Zendesk, Pure Chat, Sprinklr

Section 9: The Admin Backend: Complete Control & Management

The Enterpristore Admin Backend is a centralized, powerful control panel that gives you complete
command over every aspect of your e-commerce operations. From system-level administration to
granular control over products and customers, the backend is designed for efficiency and power.

9.1. System Administration & General Management

e Core Admin Features:

Centralized Admin Backend: A single control panel for all store operations.

User System Rights Access: Create multi-level access control with role-based
permissions for your team.

System Audit Logs: Maintain comprehensive tracking of all admin and customer activities
for security and accountability.

Database & System Backup: Configure automated backups for both your data and system
files.

System Maintenance Tools: Access server information, manage system cache, and utilize
performance optimization tools.

Customer Service Screen: A dedicated interface designed for support representatives to
efficiently assist customers.

e Security & Access Control:

Comprehensive Site Security: SSL encryption, IP banning, and integrated fraud
protection.

Credit Card Encryption: Multiple security methods for secure payment processing.
Cloudflare Protection: Integration for advanced security detection and DDoS prevention.
Multi-Level Authentication: Secure login systems with master password options for
admin access to customer accounts.

e System Performance Monitoring:
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o Optimal Performance Tools: Cache management and system optimization utilities.
o Server Monitoring: Real-time server status and performance metrics.
e Who's Online Tracking: Live monitoring of all visitors and logged-in admin users.

9.2. Store Design & Content Management

e Template & Layout Management:
¢ 100% GUI Template Management: Full visual control of all design elements without
needing to code.
¢ Unlimited Layout Designs: Create and assign multiple templates for different sections of
your site, including vertical menus, horizontal menus, landing pages, and product detail
pages.
e Custom Template Creation: Build unique templates using HTML, PHP, or Java.

e Content Editing Tools:

o WYSIWYG Site Manager: Visual editing with multiple editor options available.

« 30+ Editable Template Areas: Customizable content sections across every page type,
including headers, footers, main content areas, category pages, checkout pages, and email
templates.

o 47 Different Info Boxes: Pre-built, customizable content modules for easy information
display.

e Visual Design Control:
e Complete Design Customization: Control backgrounds, colors, fonts, and graphics.
e Graphics Upload: Easy image management and integration into templates.

9.3. Product & Catalog Management

e Product Organization:
¢ Unlimited Catalogs & Products: No restrictions on inventory size.
¢ Flexible Product Hierarchy: Organize products into primary, secondary, and tertiary
levels.
¢ Multiple Catalog Layouts: Choose from different display formats and menu structures.

e Product Data Management:
¢ Multiple Products Manager: Utilize tools for batch editing, updating, and moving
products.
¢« Unlimited Product Attributes: Full support for faceted data and product variations.
¢ Product Information Tabs: Display detailed information in multiple organized tabs on the
product page.
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e Advanced Catalog Tools:
o Printable Catalogs: Automatically generate PDF versions of your product catalogs.
¢ Vendor Management: Support for multi-vendor catalogs with distinct shipping methods.

9.4. Customer Management & CRM

e Customer Organization:

¢ Unlimited Customer Groups: Segment customers into groups like A-List, Distributors,
Wholesalers, etc.

o Group-Specific Pricing: Assign different pricing tiers and up to 10 levels of price breaks for
each customer group.

e Customer Service Tools:

¢ Admin Login as Customer: Securely log in as a customer to provide assistance or place
orders on their behalf.

e Lost Cart Recovery: A notification system to follow up on abandoned shopping carts.
« FAQ Manager: An automated system for managing frequently asked questions.

e Customer Convenience Features:
e Multiple Ship-To Addresses: Customers can save and manage a full address book.
e Wishlist & Shopping Lists: Allow customers to create and manage multiple private lists.

¢ Instant Printable Catalogs: Customers can generate personalized product and pricing
catalogs in PDF format.

9.5. Order Management & Processing

e Order Creation & Processing:
e Admin Order Creation: Create new orders and quotes directly from the admin panel.

¢ 1Q Template Quote System: Generate professional quotes with accurate freight
calculations.

¢ Internal Order Processing: Process website orders directly through the admin interface.

e Order Types & Methods:
¢ Flexible Transaction Types: Process transactions as standard orders or as quotes.
¢ Recurring Orders: Set up an automatic order generator for customers with repeat needs.

9.6. Shipping & Fulfillment

e Shipping Methods:
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e Parcel Shipping: Direct integration with UPS, FedEx, DHL, and USPS.
e LTL Freight: Integration with major freight carriers like Conway, DB Schenker, and services
like Freightquote.
e Drop Shipping: Automate fulfillment from multiple vendors.

Shipping Calculation:
 Real-Time Rate Quotes: Live shipping cost calculation at checkout.
o Dimensional Weight Processing: Support for volume-based shipping calculations.
¢ Flexible Shipping Rules: Set free shipping thresholds and exclusion zones by customer,
vendor, or product.

Advanced Shipping Features:
o Multi-Warehouse Fulfillment: Route orders and calculate shipping from multiple
locations.
e Customer-Specific Carriers: Assign unique shipping methods for major customers.
¢ Automated Label Generation: Streamline the fulfillment process.

9.7. Data Management & Security

Data Import/Export:
e Customer Data: Bulk import and export customer information.
e Product Data: Bulk import and export products, including all attributes and options.

Backup & Recovery:
e Automated Backups: Schedule regular data and file backups.
e Redundant Site Backup: Create multiple backup points via the control panel.

System Monitoring & Logging:
o Detailed System Logs: Access troubleshooting logs for shipping, email, and order
processing.
¢ Transaction Logging: Review logs for PayPal, payment processors, and all API
transactions.

9.8. Integrations & Localization

Multi-Language & Currency Support:
e Language Localization: Utilize built-in translation tools and a language editor.
¢ Unlimited Currencies: Support for 239 countries and 189 zones with regional settings.

APl & Connectivity:
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e Custom Script Integration: Insert third-party scripts as needed.
¢ API Management: Tools for managing integrations with external systems.

Section 10: Checkout & Payments
The Enterpristore platform provides a secure, streamlined, and highly flexible checkout and payment
process designed to maximize conversions and accommodate a wide range of business requirements.

From an intelligent shopping cart to diverse payment options and automated tax calculations, every step
is optimized for both B2C and B2B transactions.

10.1. The Intelligent Shopping Cart

o Persistent & Recoverable Cart:
o Saved Carts: The contents of a customer's shopping cart are automatically saved between
sessions, so their items are waiting for them when they return.
e Abandoned Cart Recovery: The system includes a "Lost Cart" notification tool that allows

administrators to identify and follow up on abandoned carts, helping to recover potentially
lost sales.

¢ Flexible Cart Functionality:

+ Edit & Update: Customers can easily modify quantities, remove items, and update their
cart at any time.

e Multiple Add-to-Cart Options: Products can be added to the cart from category pages,
search results, featured product lists, and product detail pages.
e Pre-Checkout Shipping & Tax Estimation: Customers can enter their zip code directly in

the cart to get an accurate estimate of shipping costs and taxes before proceeding to
checkout.

o B2B Specific Cart Features:

¢ Quote Generation: Customers can convert their entire shopping cart into a formal quote
request instead of placing an immediate order.

e« Save as Shopping List: Customers can save the contents of their cart as a named
shopping list for easy reordering in the future.

10.2. Streamlined Checkout Process

e Optimized for Conversion:

¢ One-Page Checkout Option: A highly streamlined, single-page checkout is available to
reduce friction and improve conversion rates.
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e Guest Checkout: Customers have the option to check out as a guest without being forced
to create an account, removing a common barrier to purchase.
e Clear Checkout Steps: The checkout process is broken down into clear, logical steps
(Shipping, Payment, Confirmation) to guide the user.

e Address & Shipping Management:
¢ Address Book: Registered customers can select from multiple saved shipping and billing
addresses stored in their address book.
¢ Real-Time Shipping Calculation: The system retrieves live shipping rates from integrated
carriers (UPS, FedEx, LTL Freight, etc.) based on the items in the cart and the destination
address.

e Order Confirmation & Communication:

o Detailed Order Summary: A final order summary page allows customers to review all
details—items, shipping address, shipping method, and payment information—before final
submission.

e Automated Email Confirmations: Instantly send detailed order confirmation emails to the
customer and designated store administrators upon successful order placement.

e Customizable Emails: All transactional email templates are fully customizable through
the admin backend.

10.3. Payment Gateways & Methods
« Extensive Payment Gateway Support:

e Pre-Integrated Gateways: The platform supports dozens of leading payment gateways
out-of-the-box, including:
e Authorize.Net (CIM supported)
e Stripe
o PayPal (Website Payments Pro, Express Checkout)
e Cybersource
e Chase Paymentech
e Vantiv/Worldpay
e PayTrace
¢ And many others.

¢ Secure Processing: All payment processing is handled securely to ensure PCI DSS
compliance.

¢ Flexible Payment Options:
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Enterpristore Ecommerce Platform

e Credit & Debit Cards: Accept all major credit cards (Visa, MasterCard, American Express,
Discover).

e Purchase Orders (PO): Allow qualified B2B customers to place orders using a Purchase
Order number.

e OnAccount/ Net Terms: Extend credit terms (e.g., NET 30, NET 60) to trusted customers,
allowing them to buy now and pay later. This is fully integrated with ERP-based credit limits.

e ACH / eCheck: Accept electronic payments directly from a customer's bank account.

e Phone Orders: Allow customers to select an option to call in with payment information.

o Split Payments: Customers can pay for a single order using multiple payment methods if
required.

10.4. Tax Calculation & Compliance

e Automated Tax Calculation:
 Real-Time Tax Rates: The system can calculate sales tax in real-time based on the
customer's shipping address.
¢ Flexible Tax Rules: Configure tax zones and rules based on country, state, and local
jurisdictions.

e Third-Party Tax Service Integration:
e Avalara AvaTax: Seamless integration with Avalara for automated, accurate, and compliant
sales tax calculation across thousands of jurisdictions.
e Other Services: Supports integration with other major tax compliance services like Sovos
and Vertex.

o Tax Exemption Management:
o Tax-Exempt Customers: Flag specific customers (e.g., resellers, government entities, non-
profits) as tax-exempt.
o Certificate Management: The system can accommodate the storage and management of
tax exemption certificates.

Why Choose Enterpristore: Competitive Advantages

Proven Track Record & Results
e 20+ Years: Ecommerce platform development experience with continuous innovation and
improvement
e 95-100%: Google PageSpeed scores consistently achieved through optimized architecture and
performance focus
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Enterpristore Ecommerce Platform
e 20-30%: Average increase in conversion rates through optimized checkout and user experience
design
e 75%: Reduction in manual order processing time through automation and ERP integration
e 99.9%: Uptime guarantee with enterprise hosting and redundant systems

Unmatched Scalability & Flexibility
e No Artificial Limits: Unlimited products, pages, traffic, storage, or content creation restrictions
e Global Reach: Multi-currency, multi-language support with 239 countries and 189 zones

e Mobile-First Design: Optimized for 55% of ecommerce traffic with responsive design and mobile-
specific features

e Custom Development: Tailored solutions for unique business requirements with full source code
access

Comprehensive Business Support

e Dedicated Development Team: Custom solutions available with experienced ecommerce
developers

e Professional Services: Implementation, optimization, training, and ongoing support services

e Extensive Documentation: Detailed user manuals, guides, and best practices for maximum
platform utilization

e Regular Platform Updates: Continuous enhancements, security updates, and new feature
releases

Industry-Leading Innovation
e Al-Powered Content: Revolutionary content generation and intelligent customer support
capabilities
e Accessibility Leadership: True WCAG 2.1 AA compliance built into platform foundation, not
added via overlays
¢ Integration Excellence: Comprehensive APl ecosystem connecting with 200+ business
applications and services

e Performance Engineering: Consistently achieving top performance scores through advanced
optimization techniques

Getting Started with Enterpristore

Professional Implementation Support
e Custom Setup Services: Tailored implementation planning and execution with experienced
project managers
e ERP Integration Planning: Comprehensive integration strategy development with data mapping
and workflow design
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Enterpristore Ecommerce Platform
e Migration Services: Seamless transition from existing platforms with data preservation and
minimal downtime

e Training Programs: Comprehensive user training for administrators, content managers, and
customer service teams

Ongoing Support & Optimization
e Technical Support: Dedicated support team with deep platform expertise and rapid response
times
e Performance Optimization: Continuous monitoring and optimization services ensuring peak
performance
e Security Management: Regular security updates, monitoring, and compliance maintenance

e Feature Development: Custom feature development and platform enhancements for evolving
business needs

Contact Our Expert Team

Transform your business with Enterpristore's comprehensive ecommerce platform. Whether launching

your first online store or upgrading from another platform, our team of experts is ready to help you
succeed.

Schedule Your Consultation
e Platform Demonstration: Personalized demonstration showcasing features relevant to your
business needs
¢ Integration Planning: ERP and business system integration strategy development
e Implementation Timeline: Project planning with milestones, deliverables, and go-live scheduling
e Pricing & Licensing: Transparent pricing structure with no hidden fees or artificial limitations

Ready to Experience Professional Ecommerce?
Contact Enterpristore today for a comprehensive consultation and discover how our platform can

transform your online business operations, increase sales, and provide the scalable foundation needed
for long-term growth and success.

James Louderback - Principal/ CEO
Logistica Solutions Inc.
36101 Bob Hope Dr, Suite E5 #1069
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